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Quantitative survey targeting the general population in Armenia aged 15+ and living in the country.

1,000 respondents randomly selected through a two-stage stratified sampling design with
settlements as Primary Sampling Units (PSUs) & individuals as Secondary Sampling Units (SSUs).

Face-to-face interviews (fieldwork) conducted February/March 2025 and covering the following
topics:

®* Information, awareness and perceptions of the EU

®* EUrelations with Armenia and awareness of the EU’s financial support

® Disinformation and agreement on common narratives

® Public perceptions of EU accession: support, expectations and concerns
® Institutional trust and national challenges

® Source of news and information
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What do you consider to be the most pressing problems facing Armenia?

Low salaries | pensions 58%

Territorial conflicts, security issues [ war 55%

Poverty 48%

Unemployment 47%

Cost of living / inflation _ 2%
Education _ 39%
e Most pressing
Healthcare _ 36% .
Corruption _ 36% prObIemS In

28% Armenia

25%

Refugees and Internal Displaced Persons

Foreign Information Manipulation and Interference (FIMI)

Judicial system 24%

Taxes [ tax evasion 24%

Human Rights - 24%

20%

Democracy

Climate change and environmental - 16%

Energy - 16%

Freedom of media - 12%

0% 20% 40% 60% 80% 100%
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Please tell us which is your level of trust for the following institutions, organisations and systems
I Tend to trust Il Tend not to trust Don’t know

100%

80% 73% 74% 72%

Trust levels oo
across key

61% 62%
57% 55% 57%

60%

51%
47%45%,

40%

institutions and
systems

0%

1% . . 9%
5% 6% 8% 6% 2%

Armenia’s Armenia's  The National ~ Regional  Local public Political Religious Judicial Electoral Media Civil society Military
President Government Parliament public authorities parties authority system system organisations forces
authorities
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IMAGE, TRUST & VISIBILITY
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To what extent are you informed about the European Union?

5%

Very well informed
7%

14%
13%

20%
49% (o)

of citizens say they are well or

th e E U Not at all informed ‘6% very well informed about the EU.
21%

Well informed

Somewhat informed

Awareness of

0%
0%

Never heard about the EU at all E/OIO‘V

0% 20% 40% 60% 80% 100%

Don't know

H 2025 M 2026
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Do you have a very positive, fairly positive, neutral, fairly negative or very negative image of the
European Union?

Very positive 13%

32%

45%

of citizens have a positive image of
the EU in 2026.

Neutral

Image of

th e E U Fairly negative

Very negative

Don't know 4%

Never heard of the EU . 10%
%

20% 40% 60% 80% 100%
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Image of the EU

over time

100%

80%

60%

40%

20%

0%

44%

48%

48%

62%

53%

55%

ANNUAL SURVEY 2026 - ARMENIA

56%

45%

36% 37% 36% 38%

13%

2016

8%

2018

2019

34%

9%

2020

34%

2021

10% 9% 9%
T ——¢——o——°
1% 1%
N ™ < Te] (e}
N N N [} N
o o o o o
N N N N (q]
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M Positive (very + fairly)
B Neutral
B Negative (fairly + very)
Don't know /[ Never heard of the EU
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In your opinion, which factors could make Armenians more positively disposed towards the EU?

Support to Armenia’s economic development 43%

Financing of education programmes, cultural exchanges, professional exchanges

32%

Support to Armenia's security (and solving frozen conflicts), where applicable 32%

Facilitating rules for obtaining visas or visa-free access to the EU 26%

Financing of projects at local level (infrostructure, agriculture, health, environment, culture)

23%

Levers to
increase positive

Support for reducing corruption

Support to preserve culture, cultural heritage and traditions 20%

Support to Armenia’s democratic reforms 18%

Support for digitalisation/digital infrastructure

o1
2

perceptions of
the EU

=
X

Support for a greener environment
Support to Armenia’s closer integration process

The EU's response to the war in Ukraine

© ©
BN

Have more information about the EU, its policies and actions in my country

o
E
B~

0% 20% 40% 60% 80% 100%

Other

Don't know

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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For each of the following institutions/countries, please tell me if you tend to trust it or
tend not to trust it.

100%
92%

80% 73%
63%
60% 56% 55%
49% 49% o 49%
44% 43% il
o 40% 39% 40%

40% 3%

33% 31%
29% °
24%
o 18%
20% 19% 13% [ 14% 10% 13%
7% 6% o, 9 ’
5% 5% B 39,
0%

European United States ~ Russian China Turkiye United United NATO World International
Union of America  Federation Kingdom of Nations Bank Monetary
Great Britain Fund
ﬁ and Northern
Ireland
MOST
TRUSTED
[ Tendtotrust [l Tend not to trust Don’t know

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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100%

80%

70% 69%

60%
B Tend to trust

B Tend not to trust

Don't know

Trust towards

the EU over
time

20%

0%

2024

2017
2018
2019
2020
2021
2022
2023
2025
2026

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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Have you read, seen or heard, or looked for any information about the EU in the last
three months?

2026 level of exposure to information on EU — Level of exposure to information about
detailed breakdown the EU over time
100%
80%

EXxposure to
60% information

43 about the EU
40%

34%
20%
B ves, I've read [ heard | I vYes, I've looked for
seen information information about the
0%

37%  39%

about the EU EU

Yes, I've read [ heard / B No, | haven'tread / 2023 2024 2025 2026
seen and also looked heard /[ seen or looked

for information about for any information

the EU about the EU

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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In general, how would you say the EU was presented
in traditional media (i.e., television, radio and or
newspaper) and In social media?

100%

80%

60%

40%

20%

0%

41%
36%

Very or fairly
positively

B Traditional media

36%

20% 19%

8% 9%
Neutrally Very or fairly Don't
negatively know

B Social media

Funded by
the European Union

Awareness of the
euneighbourseast.eu
website:

12%

of citizens have accessed (4%) or
heard of (8%) it

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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In general, how would you describe the relations that the European Union has with Armenia?

Very good - 19%
Fairly good 53%
72%
EU relations Foify bad 0
. . of citizens believe Armenia has good
Wlth Arm enia Very bad 4% relations with the EU in 2026.

No relations 2%

Don't know 15%

0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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100% 92%

86%

78% 79%

80% 76% 76% 73% 74%

72%

60% M very or fairly good

EU rel(]tiOnS M very or fairly bad

W|t h I\\daal=]a | a 40% No relations /Don’t know

29%

over time

20%

11%
0%

2016
2017
2018
2019
2020
2021
2022
2023
2024
2025
2026

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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In your opinion, what is the level of financial support to Armenia from each of the following
international actors?

curopean union - |ZS A 5
United states of Americo:  ZS e 25
world san G . V2
- [ High or very high
Perceptions of - W Moderate
: : united Nations TS s M Lowor very low
financial support
Sl M none
. Don’t know
International Monetary Fund _ 47%
Internationall o e o B
actors Unitea rab emirates - G2 S ar
rorcye a

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

61%

of citizens believe the level of the EU’s financial support to Armenia as high or moderate.

to Armenia from

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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Which of these international actors do you believe is the largest financial
contributor to Armenia?

United States of America - 25%

Russian Federation - 20%

Largest European Union - 17% o
{[glelpleile] 36%

World Bank . 8%

United Nations ] 5% of citizens perceive EU financial

CO ntrl bUtO r to China I 29 support as effective or very
o effective
A r m e n I O International Monetary Fund | 1%

United Arab Emirates 1%

United Kingdom of Great Britain and Northern Ireland

1%

Don't know - 20%

0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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Please tell us in which areas the European Union provides Armenia with financial support:

Education and lifelong learning [ 12%
Economic development and trade [l 10%
Health-care system [l 10%
Agriculture and rural development [l 9%
Support to youth 7%
Support to internally displaced persons and refugees 7%

Support to strengthen the defence system/military forces and other security aspects 7%
Tourism 7%

6%
6%

6%

5%

5%

5%

4%

4%

4%

4%

4%

3%

3%

3%

2%

0% 20%  40%  60%  80%  100%

Infrastructure (streets, sewage, water, etc.)
Digital transition
Employment opportunities and workforce skill development
Promoting human rights (incl. civil society, media freedom, etc.)
Cultural heritage and creative industries
Support to socially vulnerable populations
Gender equality and women’s empowerment
Judicial System Reform
Environmental protection/climate change
Fighting corruption and better law inforcement
Respect for rule of law and democratic reforms
Access to information, support to independent media and countering FIMI
Energy and electricity sector
Public administration and institutional reform
Support to entrepreneurship and SMEs

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.

Funded by
LA the European Union

Perceived areas

of EU financial
support



ANNUAL SURVEY 2026 - ARMENIA the Euronsan Union

EU NEIGHBOURS

Please tell us the areas in which you think the European Union should play a greater role in
supporting Armenia:

Support to strengthen the defence system/military forces [N 25%
Education and lifelong learning [ 23%
Agriculture and rural development [N 19%
Health-care system [ 18%
Economic development and trade [ 18%
Support to socially vulnerable populations [l 13%
Support to young people - 12%
Employment opportunities and workforce skill development [l 10%
Promoting human rights (incl. civil society, media freedom, etc.) [l 9%
Fighting corruption and better law inforcement [l 8%
Support to internally displaced persons and refugees [l 7% TO p th ree
Cultural heritage and creative industries [l 7%
Digital transition [l 6%

| n priorities for EU
Environmental protection/Climate change 5%
support

Tourism [l 5%
Judicial System Reform [l 5%
Respect for rule of law and democratic reforms [l 5%

Transport connectivity (highwoys, railways, tunnels, etc.) . 4%
Infrastructure (streets, sewage, water, etc.) | 3%

Public administration and institutional reform | 3%

Support to entrepreneurship and SMEs (Small and Medium-size Enterprises) | 3%
Energy and electricity sector | 2%

Access to information, support to independent media and countering FIMI | 2%
Gender equality and women’s empowerment | 1%
Other J| 2%

Don'tknow [ 2%
0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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To what extent do you consider yourself well informed about what Armenia would need to do
in order to join the EU (reforms, conditions, possible negotiations, etc.)?

Very well informed I6%

Well inf d %
Awareness of elinforme . 10% 16%
A 4
Armenia’s EU N o
Somewhat informed 38% of citizens say they are well or very well
i nteg r(]t'O N informed about the Armenia’s EU
integration process.
process Not at all informed - 36%
Don't know . 10%
0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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Would you personally support or oppose your country joining the EU?

25%

Strongly support
24%

Somewhat support

S u p po rt fo r Neither support nor oppose

30%

30%

54%

of citizens strongly or somewhat
support Armenia’s accession to the

Armenia’s EU
accession

Somewhat oppose

17% EU.
Strongly oppose
16%
Don't know
0% 20% 40% 60% 80% 100%

B 2025 M 2026

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.



EU NEIGHBOURS ANNUAL SURVEY 2026 - ARMENIA o Union

Would you say that becoming a member of the EU would bring more advantages or more
disadvantages to you personally? And to Armenia?

100%
80%

60%

Perceptions of EU - 387
40% ;

membership
impact

27%
18%

20%

0%.“

10% 9%

Personally To the country

[ Many more advantages than disadvantage [ slightly more advantages than disadvantages
[ slightly more disadvantages than advantages [l Many more disadvantages than advantages

Don't know

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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What do you think would be the main benefits of Armenia becoming a member of the EU?

Open borders, possibility to travel to other EU countries without a visa [ 359,
Peace and security for Armenia and the region _ 31%
More opportunities for employment _ 31%
Better education policy, more opportunities for education [N 299,
Free trade, duty free zone _ 28%
Better future for children - 24%
Better quallity of life and standard of living [N 24%
Financial support of the EU: aid, donations, investment - 21%
Fight against corruption and organised crime - 15%
Subsidies for farmers, better prices for agricultural products - 14%
Support for environmental protection - 12%
Better image of Armenia in the world - 12%
Rule of law, democracy and contribution to respect for fundamental rights - 1%
Better infrastructure (roads, public transport, etc.) - 10%
Other . 5%
Don't know . 7%
Not benefit at all - 10%

0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.

Sl Funded by
LA the European Union

Perceived

benefits of EU
membership
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What do you think would be the main concerns of Armenia becoming a member of the EU?

Would harm our cooperation with Russia _ 39%
Youth drain, emigration _ 38%

Loss of our cultural identity and traditional values _ 30%
Exploitation of natural resources of the country - 23%

Loss of domestic currency - 19%

Accession is in the interest of politicians, not citizens - 16%

Perceived

Greater instability or risk of conflict - 13%

More bureaucracy - 12% COnCernS Of EU
Higher levels of immigration - 1% m e m be rS h i p

The EU imposes too many regulations, limits national freedom . 9%
We would have to join NATO . 8%

The EU is falling apart, no future for the EU . 7%

Drop in living standard l 5%

Other I 2%

Don't know - 13%

No concern at all - 9%

0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.



Funded by
the European Union

EU NEIGHBOURS ANNUAL SURVEY 2026 - ARMENIA

If Armenia applied for EU membership, when do you personally think Armenia could
fulfil the accession criteria and become an EU Member State?

In the coming 5 years . 18%

. Between 5 and 15 years - 22%
Perceived

- : It will take more than 15 years but it will happen 1%
timeline of EU Y i I
m e m be rS h | p The country will never become an EU Member State . 19%

Don't know 30%

0% 20% 40% 60% 80% 100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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In your opinion, what are the main obstacles currently preventing Armenia from becoming a
member of the EU?

Active opposition / influence from third countries (e.g: Russian Federation) I 30%
Indifference of the Armenian population Il 13%
No political will in Armenia Il 13%
Lack of national unity/ agreement on this matter inside the country [ 13%
Widespread corruption [l 12%
Lack of rule of law / justice system not adequate [l 12%
Unresolved territorial disputes / territories under occupation [l 1%
EU's lack of interest in having Armenia as a member [l 8%
Armenia cannot achieve the required standards [l 8%
Opposition from country elites [l 7%

Perceived

Widespread organised crime . 7% bO rriers to EU
accession

Opposition from religious communities [l
Disagreements with individual Member States [l 5%
Armenia's economic situation [l 4%

Government's inability to conduct / pursue reforms [l 4%

Lack of education in Armenia [l 4%
Unstable institutions in Armenia [ 3%
3%

Maijor religious differences with most other EU members [
Armies of other nations stationed in Armenia | 2%
Armenia's social system and values | 2%

Other [ 13%
Don'tknow [ 15%
No obstacle [l 4%
0% 20%  40%  60%  80%  100%

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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Which of the following information channels do you use on a daily basis to inform yourself or to
follow the news?

B Al information channels used on a daily basis B Most important channel of information
100%
80%
67%
Main sources of
48%
news and 43
38%
information
20% 12% .
o 9%
6% 4% °
h 1% ° 2% 2% 1% 2% 0% 1% 1% 1% 0%
0% ... | I ——
Social media  Television Online Discussions Armenia Radio European Printed media Public
media/news with relatives, government, Union activities,
9™ agenciesand  friends, public channels meetings,
MOST USED other Internet colleagues  authorities’ conferences
ON DAILY sources channels or events

BASIS

Percentages refer to citizens aware of the EU (90% of the total population), as respondents who had never heard of the EU were not asked the question.
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https://euneighbourseast.eu/
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