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Quantitative survey targeting the general population
In Moldova aged 15+ and living in the country

1000 respondents randomly selected through a two-
stage stratified sampling design with
cities/towns/settlements as Primary Sampling Units
(PSUs) & individuals as Secondary Sampling Units
(SSUs)

Face to face interviews (field work) conducted in

March 2024 and covering the following topics:

o General perceptions of the EU

o EU relations with Moldova

o Awadreness of EU’s financial support

o Citizens’ view on the EU's response to Russia’s
invasion of Ukraine

o Media usage and sources of information about the

EU
M ETHODO I-OGY o Views of Moldova’s current situation

ANNUAL SURVEY 2024
MOLDOVA
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Knowledge of the EU

Positive, neutral or negative image of the EU
Values associated with the EU

Trust towards the EU and other international
INstitutions

Impact of disinformation
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To what extent do you know what the European Union is all about?

60%

50%

40%

30%

20%

16% 159

10%

0%
| know very well
what the EU is all

about
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47%

| know rather well
what the EU is all
about

B 2023

32%

| don't know much
about the EU

N 2024
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Awareness of the EU

9%

| have heard about
the EU but know
almost nothing
what the EU is
about

4% %

Don't know or

never heard

about the EU
at all

/

For each of the following statements about the European Union could
you please tell me whether you think it is true or false?

The European Union is an economic
and political union of 27 European
countries

82%

6%

(e.g Germany, France, Italy, Poland,
Bulgaria, Estonia, Greece, etc.)

12%

The European Union has a
Parliament directly elected by
its citizens

66%

19%

The European Union has a
Delegation/Representation office
in Moldova

69%

11%
20%
0% 20% 40% 60% 80%  100%

W True B Fase | Don'tknow

Percentages refer to citizens aware of the EU



Image of the EU

/

Do you have a very positive, fairly positive, neutral, fairly negative or very negative image of the European Union?

The image of the EU over time
100%

80%
67%

60%

40% 300 34% 33%
0 20%  28% o
39% o 27%
/ﬂ\\ 0 2504 239

20%

0% W

. Positive . Neutral . Negative . Don't know / Never heard
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Very positive

Fairly positive

Neutral

Fairly negative

Very negative

Don't know

Never heard about the EU

2%

0% 10%  20%

20%

23%

30%

40%
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47%

50%

60%



In your opinion, which factors could make people more positively

Image of the EU

disposed towards the EU?

Support to country’s economic development

Support for reducing corruption

Financing of projects at local level (infrastructure,
agriculture, health, environment, culture)

Financing of education programmes, cultural
exchanges, professional exchanges

Support to country’s democratic reforms

Support to country’s securit
(an solving frozen conflictsg

Support to country’s closer
integration process

Support for implementation of greener/

environment friendly technologies?lifestyle

Support to preserve culture, cultural
heritage and traditions

Have more information about the EU, its
policies and actions in my country

Support for digitalisation/digital
infrastructure

The EU's response to the war in Ukraine

Don't know

ANNUAL SURVEY 2024
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99%

91%

49%

43%

39%

38%

35%

35%

31%

31%

27%

26%

4%

0% 20% 40% 60% 80%

100%

60%

50%

40%

30%

20%

10%

0%

/—_-
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Has the EU's response to the war in Ukraine changed your
perceptions of the EU?

1%

“

It has greatly
improved my
perceptions

23%

It has fairly
improved my changed my worsened my worsened my

perceptions

B 2023

20%

It has not

perceptions

W 2024

10% g0, 9%
°% 5%

It has fairly

It has greatly Don't know

perceptions perception

Percentages refer to citizens who have heard of the EU
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Values associated with the EU

To what extent does the European Union represent the following values for you? Please rate from 1to 7, where 1 stands for 'not at all' and 7 ‘totally’

17%

13%
Freedom of speech

65%
5%
19%
Free and fair 13%
elections 60%
7%
20%
Freedom of the 15%
media 57%
7%
14%
Freedom of the 14%
Internet 64%
8%
15%
Freedom of 14%
movement 65%
6%

0% 20% 40% 60% 80% 100%
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Gender equality

Respect for other
cultures and
minorities

Human rights

Equality and social
justice

Labour rights

22%
15%
8%
21%
14%
7%

17%
12%
7%

19%
15%
7%
20%
13%

7%

20% 40% 60% 80% 100%

55%

59%

64%

59%

60%

19%
Economic 13%
prosperity 62%
6%
16%

Aid and 13%
development 66%
6%
18%
Q
Peace and stability 14%
63%
2%
17%
Education and 16%
culture 60%
6%
18%
Environmental 14%
protection 61%

6%

0% 20% 40% 60% 80% 100%

17%

16%
Rule of Law 570,
10%
21%
Transparency 15%
and integrity 56%

8%

0% 20% 40% 60% 80% 100%

W Low rate (1-3)
B Medium rate (4)

I High rate (5-7)
Don’t know

Percentages refer to citizens who have heard of the EU
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Trust towards the EU

& other international institutions

| would like to ask you a question about how much trust you have in certain institutions. For each of the following institutions, please tell
me if you tend to trust it or tend not to trust it

Trust towards the EU over time
100%

64 %
The European
Union
10% 80%
49% 0 0
Nations 1% 60% 5W
33%
i e o 30%  30%
0 0 0
32% .~ .
The E.urosi.on 339, 20%
Economic Union 359 18%
. —— 13% 89 13% 10%
0 %
The Collective Security - 2? = 0% 59 6% 5% °
Treaty Organization 25%
47% M~ 00 » o — o o <t
oy - — N o o o o
o o o o o o =) o
0% 20% 40% 60% 80% 100% o ™ ™ N ™ N N N

B Tend to trust Il Tend not to trust Don't know [Never heard

Percentages refer to citizens who have heard of the EU
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Agreement on disinfo statements

e ——————————————

To what extent do you agree with the following statements?

100%
80%
60%
50% 51%
45% 44%

40%
20%
0%

Disinformation represents a threat The government should cooperate with The EU should offer more support A free, non-partisan, pluralist media

to Moldova’s national security civil society organisations to counter to Moldova for fighting with sector is a guarantee for democracy

disinformation disinformation
[ ] Strongly | somewhat B nNot really B Notatall Don't know

Percentages refer to citizens who have heard of the EU
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EU relations with the Republic of Moldova
Awareness of the EU’s financial support
Opinion on the EU’s response to the Russia’s

iInvasion of Ukraine
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100%

80%

60%

40%

20%

0%

EU relations with Moldova
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In general, how would you describe the relations that the European Union has with Moldova?
Would you describe them as very good, fairly good, fairly bad or very bad?

4%

EU relations with Moldova over time

74% 74%

18%

176%

67% 68% 68% 69%

™ Good

B Bad

9%
5%

o — o

o o o

(-] (-] (-]

od o o

™ No relations /Don’t know

8%

oD
o
o
(|

8%

2024

Very good
Fairly good 29%
Fairly bad

Very bad

No relations

12%

Don't know

0% 20% 40% 60% 80%

Percentages refer to citizens who have heard of the EU



EU NEIGHBOURS [
EU’s financial support

As far as you know, does the European Union provide Moldova How effective do you think the support has been?
with financial support?

Awareness of the EU’s financial support over time
100%

830 87% 850,

Tgufﬂ 82Df0 ?Bufﬂ 81 ufﬂ BDGfg Effective
80%

Not effective

95%

B60%
’ Don’t know about effectiveness of
: . 19%
financial support
40%
No financial support 10%
Don't know about the
20% 0 0 10%
T10% 1% 9% 894 12% 12%  10% 10% financial support at all
'7;8’;\“"*‘?/15«/"’1’5{7\ = 10%’ 0% 10% 20% 30% 40% 50%  60%
0 0
0% 7% D4 1% 6% 9% °
0 M~ o0 D o o ™ <
— — — — o [ | (| [ |
o - - - o o o o -Io/
N N N N N N N N +17

in effectiveness of the EU’s financial support since 2023

. Yes . No . Don't know

Percentages refer to citizens who have heard of the EU. The information about citizens” awareness of the EU’s financial support was not collected in 2021.
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EU NEIGHBOURS [
EU’s financial support

Please tell us in which areas the European Union provides Moldova with financial support.

niesirucre [ 52%
Education & science 48%

Agriculture and rural development

i 32%

Economic reforms/ Business promotion/ Support to SMEs e
g P _ 46% are aware of specific programmes
Support to internally displaced persons and refugees _ 449, financed by the EU

Justice reforms/police reforms

N
s
=S

40%
35% 27%

339, have been personally involved
with an EU-funded project in the twelve months

Support to socially vulnerable populations

Energy efficiency and environmental protection/climate change

Strengthening of the defence system/military forces

Culture _ 32% before the survey
Support to gender equality and women’s empowerment _ 31%
Support to Civil Society organisations _ 30%
Digital transformation of the society _ 28%
Don't know l 5%
0% 20% 40% 60% 80% 100%

Percentages refer to citizens who were aware of the EU’s financial support
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EU’s financial support
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Please tell us in which areas you think the European Union should play a greater role in supporting Moldova [ The three most important areas.

70%

60%

50%

40%

34% 34%

30%

20%

10%

0%
Economic Health-care
development sy stem
and trade
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32%

Education

29%

Infrastructure
(streets,
sewage,

water, etc.)

26%
24%

Fighting Agricultural
corruption and  production
better law
enforcement

21%

Employment
opportunities

13% 13%

Democracy Justice system  Support to
and rule of law  Small and
Medium-size
Enterprises

9%

9%

%

Fromotion of More products Support to the

civil society
and human
rights

and services

defence
sy stem/military
forces

1%

Tourism

6%

Support to
refugees

Percentages refer to citizens who have heard of the EU

9% 5% 0
- SN 4% 4%
Green Gender Information Digital Support to the
transition:  equality and environment  transition creative
climate women rights and accessto industries /
resilience, Information culture
energy and
environment



INstitutions
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Financial support: EU versus other international

countries

To what extent would you say that the following international institutions or countries provide financial support to Moldova?

80%

60%

40%

20%

0%
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Please rate from1to 7, where 1 stands for 'not at all' and 7 'very much.

69%

24%

49%
45%

The European United States of United Nations or Russian
Union America one of its Federation
agencies
+7% +5% +6% -1%

Percentages of ‘high rate”: changes since 2023

M Low rate (1-3)

B Medium rate (4)

W High rate (5-7)

" Don't know / Never heard

51%

43%

37% 359%

International People's Tarkiye United Kingdom of
Monetary Fund / Republic of Great Britain and
World Bank China Northern Ireland
+4% -9% -7% +4%

Percentages refer to citizens who have heard of the EU



Do you think the sanctions that the EU has imposed on
Russia are appropriate, or are the sanctions too harsh, or do

ANNUAL SURVEY 2024
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_Russia’s invasion of Ukraine:
citizens’ view on the EU response

the sanctions not go far enough?

34%

2024

35%

2023

0% 20% 40% 60% 80% 100%

| Are appropriate B Are too harsh

W Do notgofarenough [l The EU should not impose any
Don't know sanction on Russia

Do you feel that Ukraine has received sufficient support
from the EU, or would you like to see more support for
Ukraine?

2024

2023

0% 20% 40%

[ Ukraine has been
sufficiently supported

B 1 would like to see more
support to Ukraine

57%

55%

60% 80% 100%

B The EU should not support
Ukraine

Don’t know

Percentages refer to citizens who have heard of the EU



True or false about the Russia’s invasion of

100%
80%
60%
43% 40%
40%
20%
0%
In February 2022, the Russia had no choice
Russian Federation but to intervene to
launched a special protect Russian-
military operation to speaking population in
protect civilians in the Ukraine

Donbas region of Ukraine

+4% +6%

Ukraine

How would you assess the following statements?

1%

39% 34%

36%
31% > 34% 300,

19% 14%

NATO has provoked Ukraine is an The West is pushing
Russia to take military independent country, Ukraine against Russia
actions in Ukraine defending its territorial
integrity
+6% +8% +1%

Percentages of citizens who assessed the statements as true: changes since 2023

ANNUAL SURVEY 2024
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W True
B False

Don't know

43
° 38%

Russia is violating Ukraine should start
the UN Charter and negotiation with Russia
international law in

Ukraine
0% Not asked in 2023

Percentages refer to citizens who have heard of the EU
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Media usage as sources of information

/
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Please think about news in general (not only in relation to the EU), how often do you use the following media as source of information?

Traditional media

42%

Television

Print media
(e.g. newspapers &
magazines)

33%
36%

Radio

27%
34%

0% 20% 40% 60% 80%

ANNUAL SURVEY 2024
MOLDOVA

100%

New media

44%

Internet

(websites, blogs,
search engines: e.g.
google, yahoo)

57%

Social media
(Facebook, Vkontakte,
Twitter, Instagram,
YouTube, Tik Tok)

Official EU websites

50%

0% 20% 40% 60%

80%

100%

Family, friends,
relatives, colleagues,
acquaintances,,
public figures,
influencers, ect.

Word of mouth

29%
19%

22%

10%

0% 20% 40% 60% 80%

Bl cveryday / aimost everyday
. Two or three times a week
. About once a week

. Two or three times a month
. Less often

| Never

100%
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Media usage as sources of information
e

Please think about news in general (not only in relation to the EU), how often do you use media in national language? What about media in Russian?
And in other foreign languages?

Media in national language Media in Russian Media in other foreign languages

43% 32%
9% 149% 5509,
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
Bl Everyday / almost everyday B About once a week | Lessoften
. Two or three times a week . Two or three times a month . Never

ANNUAL SURVEY 2024
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Media usage as sources of information
pormmaven

Frequent usage by type of media
N%

, . L , o/ . ,
looked for information online in national language, 15 /o in English

3’% and 47% in Russian

16%

Traditional media Hiereitiieimal el

new media

Frequent usage by language

I;}&I 63%

National language

33% 21%

New media No media

Percentages refer to citizens who used media every day or almost every day gy, T _
e H—$ - *==

L =Rl L

ST IS ey -

LIS« EEEE N o B Russian

=T mEe O Eme 12%

S =0 R O . S . e

82% — = Rl

Mz = =mmEmEsz=we  Other foreign Ianguage

mentioned Google as main search tool when searching online, followed by Yandex ;2;.255;::2:: language
(17%) and Yahoo (9%)

46%

Percentages refer to citizens who used media at least two or three times a week
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Sources of information on the EU

_____—_—_—_-—-—_‘

Have you read, seen or heard or looked for any information about In general, how would you say the EU was presented in the
the EU in the last three months? national media?
100% 100%
80% 80%
80% oo 60% — 51%

44%

40%

40% 40%

20% 20%

9%
3% 3%
0% 0%
2024 2023 2024 2023
B VYes, I've read/heard/seen | Yes, Ive read/heard/seen and also | Very positive W Fairly/very negative
information about the EU looked for information about the EU B rairly positive Don't know
. Yes, I've looked for . No . Neutral

information about the EU

72%
of citizens who have heard or looked for information about the EU found it helpful to

understand what the EU is and how it cooperates with the Republic of Moldova. Percentages refer to citizens who have heard of the EU
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Sources of information on the EU
ey

Please tell us what type of information about the EU you would like to receive or to access?

100%
80%
60%
40%
31%
27% 27% .
0
23% 23% 22% 22% 20% 20% 19% e e .
) . . . . - 3 = = =
0% - - - - - -
The EU relations  Economic Fighting Lifestyle in the The impact of Fighting Education, Opportunities General Health and Environment Values shared Social, political EU's support to EU's support to The EU relations
with my home  development cormuption EU the EU support  disinformation Youth and offered by EU information  figthing COVID- and energy by Europeans andeconomic  Ukraine in the Ukraine's with Eastem
country programmes programmes to my country and fact- cultural and more about EU 19 pandemic efficiency news from EU context ofthe neighbounng partner
offered by EU supported by EU (success checking programmes guidance on and its programmes war countries countries
(support to stories) trustworthy offered by EU  how to access conseguences
SMEs and sources them
startups)

19%
was not interested in receiving or accessing any
information about the EU

ANNUAL SURVEY 2024
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Sources of information on the EU
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Please tell us through which of the following channels you would like to be informed about the EU?

100%

80%

60% 58%

49%

40%

24%

20%

0%
Social media Television Online
media/news
agencies and
other Internet
sources

(websites, blogs,

search engines)

ANNUAL SURVEY 2024
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0
21% 19% o
15% 15% 13%
- - 1% 1% 1%
Radio Discussions with Government, Newspapers and European Union A channel Books, Public activities, Don't know
relatives, friends, public authorities’ magazines (print, channels dedicated to EU- NEIGHBOU RS brochures, meetings,
colleagues channels online) (websites/social related facts, east website / information conferences or
media) news, stories social media leaflets, other events

printed materials

713%
would you like to receive or access information about the EU in the

national language; 23% in Russian, 3% in English

Percentages refer to citizens who were interested in receiving/accessing information about the EU



EU NEIGHBOURS [
Sources of information on the EU

Most favorite channels through which citizens would like to receive/access information about the EU

Social media channels TV channels Online media/news agencies

Facebook 67% Moldova1 - 32% social networks
YouTube 47% Jurnal. TV TV Channels
Instagram 42% ProTv diez.md
Tik Tok 7% TV8 Jurnal.md
Telegram - 33% Prime TV8
Viber - 32% All channels Point.md
WhatsApp - 17% European channels Agora md
Twitter . 8% Moldova 2 ProTV.MD
Linkedin I 6% Euronews Stiri MD
Vkontakte I 6% TV6 Don't know

0% 20% 40% 60% 80% 100% Poceusi 0% 20% 40% 60% 80% 100%

Percentages refer to citizens who wanted to Don't know Percentages refer to citizens who wanted to

receive/access information about the EU thr ough receive/access information about the EU through online

social media channels 0%  20% 40% 60% 80% 100% media/news agencies

Percentages refer to citizens who wanted to receive/access
information about the EU through TV channels

ANNUAL SURVEY 2024
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Awareness of euneighbourseast.eu websites

/

Have you ever heard about the euneighbourseast.eu / eu4moldova.eu websites where you can get all the latest info on EU-
your country relations & opportunities offered by the EU?

100%

80% 76%

67%

60%

40%

20%

0 10%
o, 5% 7
0%
euneighbourseast.eu eudmoldova.eu
. Yes, I've heard and | access it often . Yes, I've heard and | sporadically access it . No, I've never heard of this website

. Yes, I've heard and | sometimes access it . Yes, but | never access it

ANNUAL SURVEY 2024
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Awareness of the EU's campaigns/initiatives

-________—_—_——_‘

Have you ever heard, seen or read anything about the following events/initiatives/campaigns?

Team Europe Global Gateway #EU4Moldova
45% 48% 40%
#strongertogether EU for Business #EUEnlargment
48%, 44% 48%
0% 20%  40% 60% 80% 100%
4Stand WithUkraine European Investment
Plan " Yes, I know it very well
41% 39%

33%

0% 20% 40% 60% 80%  100%

ANNUAL SURVEY 2024
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27%

0% 20% 40% 60%

80%

100%

. Yes, | know it rather well
B Yes, butldon't know it that much
B No, Ido not know it at all

" Don'tknow

Percentages refer to citizens who have heard of the EU
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Awareness of the EU’s campaigns/initiatives

Have you ever heard, seen or read anything about the following events/initiatives/campaigns?

Erasmus +

41%

EU for Youth
40%

Young European
Ambassadors

41%
29%

0% 20% 40% 60%

Percentages refer to citizens who have heard of the EU

ANNUAL SURVEY 2024
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80%

100%

EU for Culture

43%
EU for Digital
45%
EU for Gender
Equality
37%

30%

0% 20% 40% 60% 80% 100%

EU for Energy 26%
37%
28%

Europe Cafe
45%

32%

0% 20% 40% ©60%  80% 100%

| Yes, | know it very well

" Yes, | know it rather well

B Yes, but I don't know it that much
B No, Ido not know it at all

~ Don'tknow
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Views of Moldova’s current situation

/

Please tell us which is your level of trust for following institutions, organisations and systems?

100%

80%

. 29%
S0% o 53%
49% 48% Sl
0
429% 439, 46% 45%
. 40% 39% o .
9 23%
22% 19% 22% 18% 21% e
20% 13%
9% 9%
0%
The national The national Regional and local Political parties Religious authority Courts Trade Unions  Electoral system Civil society Media
government Parliament public authorities organisations
B Tend to trust B Tend notto trust Don’t know
66%

were not satisfied with the way democracy works

in the country

ANNUAL SURVEY 2024
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EU NEIGHBOURS
Views of Moldova’s current situation

e —————————

What do you consider to be the most pressing problems facing Moldova?

100%
80%
66%
64% 60%
. 59%
60% 55%
47%
42% 41%
40% 38%
29% 270, 579,
24% 23% 50%
20% 15%
0%
Low salanes  High prices Low Corruption Economic Unemployment Energy Migration Education Unaffordability Absence of Territorial Refugees and Lack of strong Climate Gender Don't
pensions and taxes living standard situation crisis quality of healthcare Rule of Law conflicts Intemal defence changes Equality know
poverty securtty issues  Displaced systems  environmental
war Persons military forces  problems

50%
were not satisfied with their own life

ANNUAL SURVEY 2024
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EU NEIGHBOURSEAST

We look forward to
connecting with you again

however, whenever :

@



https://euneighbourseast.eu/
https://www.facebook.com/euneighbourseast
https://twitter.com/euneighbours
https://www.linkedin.com/company/eu-neighbours-east/
https://www.instagram.com/euneighbourseast/
https://www.youtube.com/channel/UCoC6upAe84wqte2IpVh0o5g
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