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PERCEPTION OF THE EUROPEAN UNION

The European Union is an
economic and political union

of 27 European countries

The European Union has
a Parliament directly
elected by its citizens
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The European Union has a
Delegation/Representation

office in Armenia

of Armenians have a
positive image of the EU

47%

Very positive

Fairly positive

Neutral

Fairly negative

Very negative

Don’t know

Never heard
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38%
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Attitudes towards the EU

Awareness of the EU

2016 2017 2018 2019 2020 2021 2022 2023

Changes since
2016 +3 in positive attitudes

towards the EU
% -2 in “don’t know” or “never 

heard” responses
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Negative

of Armenians know very or 
rather well what the EU is 

all about
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True False Don’t know
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RELATIONS WITH THE EU AND TRUST TOWARDS IT

2016 2017 2018 2019 2020 2021 2022 2023

Relations with the EU

Good

Don’t know / No relations

Bad

of Armenians acknowledge 
good relations with the EU

74%

2017 2018 2019 2020 2021 2022 2023
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Trust towards the EU and other international institutions

Tend to trust Tend not to trust Don’t know /Never heard

European
Union
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NATO
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Eurasian
Economic Union
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United
Nations

Collective Security
Treaty Organization
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-2 in good relations 
since 2016

%

-5 in trust
towards the EU

%

+10 in distrust
towards the EU

%

Changes
since 2017
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Financial support from international institutions and foreign countries

2016 2017 2018 2019 2020 2022 2023

EU financial support to Armenia

Yes

Don’t know

No

%+7
in awareness of the
EU’s financial support
since 2016

Effectiveness of the
EU’s financial support

69%

=

37%
Effective support

12%+Not effective
support

20%+ Don’t know

Awareness of support

Five most important areas where
the EU should play a greater
role in supporting Armenia

72%

Stregthening
the defence system

31%

Education

16%

Justice system
and rule of law

40%

Health-care
system

29%

Economic development
and trade

Respondents were asked to rate from 1 to 7 (1 = not at all ; 7 = very much)

Russian
Federation
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Türkiye
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United Kingdom
of Great Britain and

Northern Ireland
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United
Nations
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China
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European
Union

International
Monetary Fund

World Bank
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United States
of America
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Low rate (1 -3) Medium rate (4) High rate (5 -7) Don’t know / Never heard
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AWARENESS AND EFFECTIVENESS OF EU SUPPORT
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