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Expertise France, Czech Development Agency Social media account links:
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Project description:
The main objective of the project is to minimize the impact of the pandemic on the people affected, through increasing the
capacity of the relevant state actors to tackle social issues and deliver better services.

The project aims at supporting State institutions in making social service delivery more accessible, easier and targeting
vulnerable populations.

Expected results:

- Better satisfaction of beneficiaries with delivery of social services of beneficiaries
- Reduced delays between application and reception of social services/remittances
- Existence/Improvement of outreach methodology at local level

- Better online services for social service agency
- Link social assistance beneficiaries and job-seeking tools (SSA database and Worknet)
- Plan for integrating

- Policy proposals for extension of social protection
- financing mechanisms
- participatory process and inclusion
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